
      
 

Engaging the Future of Tech Comm 
 

Pick 3 sessions to attend. 

Harrison Brown: Beginning a Career in Software Documentation 
Harrison Brown graduated from Drexel in 2013 with a degree in Communication. He is now a technical 
writer at Oracle, where he creates software documentation for online help systems and mobile devices. 

Harrison will talk about how he got into this exciting field as a recent graduate and share what he's 
learned about taking on uncertainty, being flexible, and working as a writer in the world of software 
development. 

Todd DeLuca: Customer-Focused Content 
After the base documentation has been written, what else does a client who purchases your product 
need to know? Todd DeLuca will talk about additional content that is geared towards customers that 
need to understand, analyze, or act upon information that isn’t always included in the standard 
documentation. The detail and style for this client-facing content can vary from a high-level overview for 
executives to code-level changes for a developer - and it’s expected from your customers. Learn more 
about the similarities and differences between these deliverables and hear Todd’s tips and suggestions 
on preparing this type of material. 

Todd has 15 years of experience as a senior level Technical Writer, documentation specialist, and 
department manager (with a Master of Technical and Scientific Communication degree). His background 
includes graphic design, editing, client communication, process and procedures, and software 
development documentation. He has worked as a lone writer (department of one) and worn many hats, 
leading various projects that intersect and serve a variety of 'customer' needs. Outside of work, Todd is 
an active Senior Member of the Society for Technical Communication, including Past President of the 
Philadelphia Metro Chapter and he speaks at regional and national conferences. 

Juliane Mills: From Bedside to Bench to Beyond: Writing for Patients & Drug 
Development 
Juliane Mills started out her career with two part-time jobs: euthanizing rats and counting hairs to 
assess a cure for baldness. Her writing and communication skills have helped her to grow from those 
inauspicious beginnings to a patented and published scientist who has presented before the FDA.  
Juliane’s degrees include: BS in Medical Technology, MS in Science Communication, and MPH.  She 
currently works for a contract research organization where her main responsibility is to blend science 
with operations to make sure the way clinical trials are performed does not compromise the quality of 
the data. 



Throughout Juliane’s career, she has supported patients and discovery of new medicines in a variety of 
settings: hospital, academic research, pharmaceutical drug discovery and clinical research, and contract 
research organization.  During this presentation, Juliane will briefly describe the many different types of 
documents and writing styles used in each of these settings.  

Gary Sternberg: Careers in Environmental Technical Writing 
Gary Sternberg works for the U.S. Environmental Protection Agency (EPA), whereas the Publications 
Coordinator for that organization's Inspector General he manages the writing, editing, and production of 
reports and other documents. Prior to his joining the EPA 14 years ago, Gary worked in a similar position 
for the U.S. Department of Defense. Gary started out his career as a newspaper reporter following his 
graduation from Temple University with a B.A. in Journalism. Gary, a member of STC, has presented at 
the organization's international conference. 

Gary will discuss the numerous career paths one can follow in the field of environmental 
communications. 

Katie Wilson: Creating Effective Administration Documentation 
Katie is Marketing Director for Clone Systems in Philadelphia. She previously worked at Oracle as their 
administrative documentation writer for four years. She has a Master's in Technical Writing from the 
University of North Texas and an MBA from Drexel University.  

She will discuss writing administrative documentation including gathering information, writing for a 
highly technical audience, and how to simplify a large amount of information to be more easily 
manageable. 

Brian Winter: Best Practices for Technical Communication Job Seekers 
Brian Winter is a Manager of Information Development at Vertex Inc., a software company that provides 
corporate tax calculation solutions for Fortune 500 companies. His background includes technical 
documentation, eLearning development, sales proposal management, and video production. Brian holds 
a B.S. in Communications from Drexel University and an M.S. in Instructional Technology from 
Philadelphia University. 

Brian will share tips and best practices on resumes and interviewing for technical communication job 
seekers, from the perspective of veteran hiring manager. 
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